NFI Online
Improved with you in mind…
To provide you with a better experience, we’re introducing a number of
improvements to the way you submit an application to us.
The key changes we’re making mean that:
	You could now get an automated valuation decision at Decision in
Principle (DIP) stage
	It’ll be easier to find your clients’ addresses
	You won’t need to supply physical income proofs on certain cases,
meaning reduced application to offer times
	There will now be a pre-DIP affordability check.
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Credit Referencing
The speed and accuracy of
our decision making is being
enhanced by:
• Being able to get a
DIP 24/7
• Using additional credit
reference agencies (Call
Credit, Equifax and/or
Experian) to complete a
credit search – providing
us with a comprehensive
understanding of your client
• Informing you if your client’s
application is unaffordable
before the credit search,
allowing you to decide
whether to proceed.
These changes won’t affect
our affordability model.

Address Targeting
We’ve listened to your feedback about how
difficult it can be to retrieve addresses when
keying an application on NFI Online.
To make this easier, if you need to, you’ll be
able to enter your client’s address manually
and still proceed to a DIP decision.

If we’ve been unable to find the address,
you can either select a differently formatted
address, or proceed to a credit search on the
address you entered.
NB: a targeted address is more likely to
get a successful DIP decision.

Valuations
We’re improving our
valuation process and, in
some cases, we’ll give you
a decision on the property
before you submit the full
application.
• You’ll be able to enter your
client’s security address at
DIP stage
• Where enough property
information is collected,
this can form part of our
DIP decision – meaning we
can let you know upfront
if we can lend on your
client’s property
• If we’re unable to make a
decision on the property,
you can still progress the
case and we’ll request a
physical valuation just as
we do now.

Automated Income Validation
As you know, we currently request evidence of
proofs as part of the DIP.

income proofs. Where we can’t find what we
need, we’ll continue to ask for them.

While we still need to validate your client’s
income, wherever we can, we’ll now do this
using information held at credit bureaus. This
means if we’re able to successfully validate your
client’s declared income, we won’t request any

NB: Please don’t attach income proofs to
an application if they aren’t requested, as
we’ll then need to assess them and this
may delay the progress of your case.

Any questions?
Call 0800 545 31 31
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